
Minutes of the Fairfax County Consumer Protection Commission 

 

 

June 20, 2017                            7:30 PM Conference 4/5 

Government Center  

12000 Government Center Pkwy. 

Fairfax, Virginia 22035 

Chairman Fee, presiding 
 

Attendance: Commissioners: Belkowitz, Callender, Fee, 

Gulakowski, Hargraves, Hine, Kazmi, Kirk, 

Nguyen, Roark, Rosier  
 

Absent: Commissioners: Javed, Woodruff  
 

Staff:       Michael S. Liberman, Director 

                      Cable and Consumer Services 

       Rebecca L. Makely, Director 

            Consumer Services Division  

       Susan C. Jones, Branch Chief 

           Consumer Affairs Branch 

   

The meeting was called to order at 7:31 PM by Chairman Fee.     
 

Minutes 
 

The minutes for the May 16, 2017, meeting were approved. 
 

Report of the Chairman 
 

Chairman Fee had no matters to bring before the Commission. 
 

Report of the Director 
 

Director Liberman informed the Commission that the Board of Supervisors authorized no new 

taxicab certificates in 2017.  
 

Commission Matters 
 

Commissioner Kirk had no matters to bring before the Commission. 
 

Chairman Fee stated his banking institution is implementing multifactor authentication to add a 

layer of security to protect customers and spoke to his struggles with the new process.  

Chairman Fee also mentioned his difficulty in obtaining a rebate from Staples.   
 

Commissioner Gulakowski mentioned his family enjoyed Celebrate Fairfax. Commissioner 

Gulakowski also stated the article on scammers in the CPC packet was good information. 
 

Commissioner Callender had no matters to bring before the Commission.  
 

Commissioner Hargraves mentioned Amazon purchased Whole Foods.  



 

Commissioner Kazmi had no matters to bring before the Commission. 
 

Commissioner Rosier had no matters to bring before the Commission. 
 

Commissioner Nguyen had no matters to bring before the Commission. 
 

Commissioner Hine had no matters to bring before the Commission. 
 

Commissioner Roark had no matters to bring before the Commission. 
 

Commissioner Belkowitz mentioned South County High School Indoor Drumline was 

recognized by the Fairfax County Board of Supervisors for their accomplishments, which his son 

is a participant. Commissioner Belkowitz stated he upgraded his security system with ADT. 

When the technician came to install it, the product was different from what was purchased; 

however, after speaking with a manager the issue was resolved and more expensive. 
 

Old Business   
 

There was no old business before the Commission. 
 

New Business 
 

1.  Draft Annual Report: Rebecca L. Makely, Director, Consumer Services Division, presented 

the draft annual report for the Commission’s review. Ms. Makely outlined updates that were 

made and additional information that would be finalized at the close of the fiscal year on  

June 30, 2017.   

 

2.  Commission Photos: new photographs of the Commission were taken to be published in the  

FY 2017 CPC Annual Report. 
 

The meeting adjourned at 8:02 PM. 
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